Child custody mediation in cases of domestic violence: empirical evidence of a failure to protect.
Mediation of child custody disputes is mandated in several states. Investigators have averred that victims of domestic violence (DV) are greatly disadvantaged in mediation. The present study empirically evaluated outcomes and found that mediators failed to recognize and report DV in 56.9% of the DV cases. The court's screening form failed to indicate DV in at least 14.7% of the violent cases. Mediation resulted in poor outcomes for DV victims in terms of protections, such as supervised visitation and protected child exchanges. Mediator capacity to focus on the child's best interest was called into question. Child custody mediation should not be mandated in cases of DV.